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This Charter sets out the principles to which the Pioneering Care Partnership subscribes as an organisation in working with volunteers.  Our Volunteer Policy sets out how we intend to adhere to these principles. 


1. Volunteers should have a clear idea of the role they are being asked to perform and of the responsibility that goes with the role.

2. The relationship between paid staff and volunteers should be complementary and mutually beneficial. (There is no intention to create a legal contract with this Charter)

3. Volunteers will be told who is responsible for their support, they should have regular access to this person, and the person should ensure that each volunteer is given adequate support.

4. Volunteers will be provided with relevant training to enable them to carry out their volunteer role and work within PCP Policies. 

5. PCP values the experience and knowledge of volunteers and recognises that they should be given the opportunity to be involved in the organisations planning and review processes.

6. Volunteers should be protected against exploitation of their hopes & expectations, both as volunteers and as individuals.  

7. Volunteers should not be put under moral pressure to undertake a role, which is against their principles.

8. Volunteers should be adequately protected against any risks involved in volunteering for the organisation.

9. Volunteers should not suffer financially by volunteering.  

10. Volunteering should be a fulfilling experience.  Through adequate support, volunteers should be able to develop their potential.

11. Volunteers should feel able to cease volunteering when they choose.

12. Volunteers have the right to say no.


PCP expects volunteers to:

· be reliable
· be honest
· respect confidentiality
· make the most of training and support opportunities
· carry out tasks in a way that reflects the aims and values of the organisation
· carry out tasks within agreed guidelines
· respect the work of the organisation and not bring it into disrepute
· comply with the organisation's policies
· to keep in contact with the PCP, letting us know if your circumstances change or if you are unable to make a commitment

