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The Pioneering Care Partnership (PCP) is a 
leading third sector organisation working in the 
North East. It was established in 1998 with a 
focus on health improvement and reducing 
health inequalities through building capacity and 
life chances with disadvantaged communities.  
 
The organisation’s purpose is “to improve 
health, wellbeing and quality of life for           
people disadvantaged by disability, age, ill 
health and/or caring responsibilities, and  
reduce inequalities in health”.  
 
PCP aims to improve health and wellbeing 
through development and provision of:  
 
 Services that build capacity with individuals 

and communities to improve their own health 
and wellbeing, and to have greater choice 
and control 
 Services that tackle health inequalities  
 Locally accessible services in community 

settings 
 

The long term outcomes PCP seeks for            
disadvantaged people in order to achieve its 
aims are: 
 
 To promote independence, choice and control 
 To improve lifestyle 
 To increase knowledge and skills  
 To improve physical health 
 To improve confidence, self esteem and           

wellbeing 
 To improve economic wellbeing 
 To build community capacity  
 To improve access to services for                   

disadvantaged communities and groups 
 To promote social inclusion 
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The Right Honourable, Lord Foster of 
Bishop Auckland. 

The intention was to end on a happy note pointing 
ahead to 2018 when the Pioneering Care Partnership 
will celebrate it’s twentieth birthday, but as this report 
goes to print the organisation is coming to terms with 
the untimely death of Michael Dalton who served as a 
Trustee from the very beginning. Through all these 
years he devoted himself to building up the Centre and 
supporting all aspects of our work.   
 
On behalf of everyone at the 
Pioneering Care Partnership I 
want to record our gratitude to 
him and extend our sincere 
condolences to his loved ones. 
 

Melanie Fordham 
PCP Chairperson 
  

Once again it is a privilege to commend this report which I trust demonstrates our 
accountability to the people and communities we serve.  At a time of financial  
restraint it is no mean feat to sustain existing core services, let alone expand and 
develop the portfolio and yet, with typical determination and enthusiasm, the  
Pioneering Care Partnership teams have achieved both.   
 
A high success rate in tendering exercises has resulted in the organisation            
becoming a partner,  predominantly delivering health style advice, in programmes such as “Step 
Forward Tees Valley” and “Reach Out Across Durham”.   
 
Inevitably, contracts are not always renewed and it was with sadness that we said goodbye to the 
Healthwatch teams in Middlesbrough and Redcar and the Asylum Seeker Project in Stockton.  We 
thank them for all their contribution and wish them the very best in the future. 
 
Behind the scenes the Board of Trustees have been equally active, constantly reflecting on how well 
it is performing its role in providing that delicate balance of support and challenge which is so               
essential for the health of any organisation. 
 
We have also been deliberating on modernising our governance structure and will be consulting on 
a proposal to convert to a Charitable Incorporated Organisation (C.I.O.) later this year which would 
simplify how the organisation is regulated.   
 
Congruent with our purpose to support lifelong learning, our Chief Executive Carol Gaskarth               
graduated with a Masters in Business Administration in the summer and our congratulations go to 
her for pursuing an academic programme while maintaining a heavy workload. 
 
In conclusion I wish to extend my personal thanks to my trustee colleagues, the Senior Management 
Team and all the staff and volunteers for their contribution to the achievements outlined in this    
document. 
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As always the last year has been a rollercoaster ride for PCP 
and one that went very quickly indeed! We’ve continued to 
steadily grow and develop new services to meet the needs of 
different communities but have also said ‘au revoir’ to some 
projects. This is the world in which we operate, contracts 
come and go, yet, despite the uncertainty staff and volunteer 
dedication is unwavering. The support they provide for local 
people and their efforts towards our mission of ‘Health,  
Wellbeing and Learning for All’ do not go unnoticed.   
 
We continue to be recognised as a high-quality organisation, 
maintaining quality standards such as ISO 9001 and ISO 
14001. We’ve recently been reassessed for the Better Health 
at Work and Investors in People Awards, and again secured 
these at a high level. We were a winner in the 2016 North 
East Equality Awards and were recently delighted to be 
awarded the Queen’s Award for Voluntary Service. I am           
immensely proud of the recognition that this Award   
represents, particularly for our volunteers who generously 
give their time and share their skills knowledge and                      
experience with others.  
 
PCP’s annual report sets out some of the key achievements 
and this year celebrates volunteering. Over the past 5 years 
alone volunteers have given in excess of 33,000 hours                
service to PCP.  This equates to over 880 weeks or the 
equivalent of one person working full time for free for 17 
years!  PCP simply could not achieve so much without our 
skilled and experienced volunteers. Our Patron Lord Foster is 
a volunteer and turns 80 in June 2017 proving it’s never too 
late to do something for a good cause and our passionate 
Trustees provide carefully considered governance support 
ensuring that we strive to meet out charitable aims.  
 
I am privileged to lead PCP, it is a wonderful organisation 
with forward-thinking, skilled and flexible teams. The breadth 
of the work we do is incredible and as we approach our 20th         
anniversary in 2018 we will be looking back fondly at all that 
we have achieved whilst keeping a keen eye on the future to  
enable us to support even more people. 
 
I hope you enjoy our Annual Report, it really does only give a 
flavour, so if you would like to hear more please get in touch.  
 
Carol Gaskarth 
PCP Chief Executive 
carol.gaskarth@pcp.uk.net  

mailto:carol.gaskarth@pcp.uk.net
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Better Health At Work Awards  
32 businesses and 175  
employees attended an 
award’s evening to celebrate 
businesses in County 
Durham who have  
successfully achieved the 
Better Health at Work Award.  
PCP were delighted to host the celebration and 
also retain the continuing excellence award.   

 

Welcome Healthwatch County Durham 
PCP, Durham  
Community Action and 
Citizens Advice  
welcomed Healthwatch 
County Durham staff 
team and recruited a  
new Board.  

 
Step Forward and 

ROAD 
Delivery commences 
on two ‘Building  
Better Opportunity’ 
projects funded by 
the Big Lottery and European Social Fund.  
PCP works in partnership to support clients with 
health, wellbeing, digital and financial support.  

 

Equality Award Winners  
PCP were recognised in the 
category of ‘Organisations  
between 51 and 250  
employees’ for embedding  
inclusivity through equality and 
diversity in day to day 
working practices  
leading the way to a  
fairer future for all.  

 

Christmas Event Huge 
Success  
A fantastic 636 people visited 
the Pioneering Care Centre’s 
annual Christmas craft fair, 
including the local community 
police officers and Father 
Christmas! 

 

Options Celebrity  
Supporter!  
Phil Wilson MP became a  
regular visitor to PCP and  
Options. Phil supported their 
award’s evening and is hoping 
to arrange a trip to Parliament 
for the group next year. 

 

New Range of Courses 
Launched  
Something for everyone ranging 
from pottery to painting and first aid 
to holistic therapies.  Even more to 
come in 2017-18! 

 

Farewell... 
We bid farewell to the staff 
and volunteers of  
Healthwatch  
Middlesbrough,  
Healthwatch Redcar & 
Cleveland and the Asylum 
Seeker project as they 
started a new chapter.  
 
Thank you and well done 
for all you achieved.  
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Without such a committed 
team of paid and unpaid 
workers PCP would not be 
able to reach-out to as many 
people as it does and I would 
like to personally thank them 
all for their work with local 
people and the communities 
they support. 
 
As Patron of PCP and volunteer for many years, 
I have always been very impressed and proud 
of the work the charity has done. It continues to 
support people to access services, learn new 
skills and improve their own health and  
wellbeing and is an inspiration to us all. 
 
With warmest regards Lord Derek Foster  

 
 

Volunteers are integral to the work of PCP 
and are hugely valued members of the 
team.   
 

In 2016-17, 176 volunteers gave 
6689 hours to supporting PCP's 
work, which equates to over 
£55,000 of support in one year! 
 

In the last 10 years... 
 The number of volunteers supporting 

PCP has grown from 47 to 176 
 Almost 48,000 hours have been donated 
 Volunteer hours have increased by over 

270% 
 
PCP's volunteers give their time for a range 
of reasons, including wanting to meet new  
people, give something back to the  
community, learn new skills, find  
employment or find a new hobby.  
 

 

 
When I retired I 
needed something 
to occupy my time. 

I was particularly interested in 
PCP and what it stood for. I 
joined the cycling and walking 
groups and soon got signed 
up as a volunteer. I then went 
on to become a Trustee.   
 
It gives me a lot of satisfaction and benefits,  
particularly when you come to the Centre because 
we’re getting people involved in social situations, 
giving them confidence. You see people coming 
along, very timid, very shy, and then they start to 
open up. You see a change in their lives in terms 
of their health, fitness and self-esteem. That’s the 
main reason why I volunteer for the organisation, 
it’s a family, people are looked after, 
cared for and when people ask how 
you are, its real. 

 
We are thrilled that PCP has 
recently been awarded the 
Royal seal of approval for  
outstanding work in the local 
community to benefit others.  
The Queen's Award for  
Voluntary Service is the  
highest award given to  
volunteer groups across the  
UK and recognises the  
exceptional work our volunteer 
and staff team do.  This  
prestigious UK honour sets the 
national benchmark for  
excellence and is the  
equivalent of an MBE. What a 
marvellous accolade for our 
work, well done to everyone!  
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 The Mall coffee shop 

 A community garden and allotments 

 Lifestyle and exercise classes  

 A natural therapy suite  

 Hydrotherapy pool 

 Disability projects and activities 

 Community courses, Colour your Life and 
adult learning opportunities 

 Health trainer support services 

 Conference and meeting room facilities and 
hospitality services 

 

During 2016-17 the Centre offered a number of 
regular activities including:  
 Aquacise 

 Back Exercise 

 Cycling 

 Gardening 

 Health Walks 

 Parent and Toddler Pool Sessions 

 Pilates 

 Nordic Walking 

 Stop Smoking  

 Weight Watchers 

A fully accessible ‘one stop shop’, the Pioneering 
Care Centre is a purpose built healthy living centre 
in Newton Aycliffe.  

 Confidence building 

 Holistic Therapies 

 Laughter yoga 

 Nia, Mindful Movement 

 Crafts, Pottery, Mosaics 

 Painting, drawing and creative writing 

 Counselling  

 Food hygiene, first aid 

 Gardening, singing, samba drumming 

 Sound bath therapy 

 Cupcake decorating  

 Sewing classes 

 NHS clinics, a GP practice and a pharmacy 

 NHS Mental Health Services 

 House of Eden Children's Nursery 

 Great Aycliffe and Middridge Area Action 
Partnership 

 Education Centre for Children with Down  
Syndrome (ECCDS) 

 Talking Changes 

 Margaret Wright Psychotherapy   

 372,357 visitors, an increase of 20% 

 1471 people benefited from attending        
exercise classes, an increase of over 55% 

 119 people benefited from attending learning 
courses, an increase of 21% 

 449 groups have accessed our room hire  
service and 54 new groups registered this 
year 

 1215 people attended our weekly cycling   
sessions 
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I first came to the Pioneering Care 
Centre to attend a Parkinson’s 
meeting. I had been diagnosed 

and my wife, Pat, and I wanted to see what 
support was available locally. We started  

going to Pilates and whilst there someone 
recommended the hydrotherapy pool.  

 
I’m a retired head teacher and used to teach 
swimming and hated getting wet, but my wife 
encouraged me to give it a go. We now look 
forward to coming every week. It not only 
helps my condition but it has improved my 
confidence. We get to meet all sorts of lovely 
people. Friends suggested we try exercise at 
the local swimming baths but its too public 
and noisy. This is luxury!  

 

 

 

 

A broad range of complimentary and holistic 
therapies are provided, including: 

 

 Acupuncture 

 Aromatherapy Massage 

 Body Massage 

 Bowen Technique 

 Chiropody 

 Cognitive Behavioural Therapy 

 Counselling  

 Community Ear Acupuncture 

 Hypnotherapy 

 Indian Head Massage 

 Physiotherapy 

 Reflexology 

 Reiki 

 

In 2016-17 

 Almost 3100 appointments were provided 

 77% of users made new friends 

 93% felt therapies were affordable 

 83% of users reported increased confidence 

 55% of registered users are eligible for   
concessionary rates 

 83% of users reported increased confidence/
wellbeing/self esteem 
 81% of users felt better about themselves   
 71% of users identified improved physical 

health 
 278 new pool users were registered during 

the year 

 
The Pioneering Care Centre is home to one of 
the region’s only hydrotherapy pools that      
people can access without a GP referral. The 
heated pool is suitable for people of all ages 
and abilities and is safe for non-swimmers. 
People access the pool to relieve pain, improve 
mobility or just relax. The pool is fully              
accessible and sessions are available for      
families, groups, ladies only and exercise. 
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I've had back problems for the past 20 years and although I 
had periods of incapacity there would be recovery to some 
extent.  However, in the past 5 years there's been a  

significant deterioration with high pain levels requiring daily pain killers 
and in some instances morphine based medication.   
 
Mobility could be measured in yards, anything further (and when I 
could swallow my pride) required a wheelchair.  My quality of life was 

poor and relationships impacted.  In the early days I did use chiropractors, osteopaths and  
physiotherapists, I spent a small fortune but with little or no improvement, in fact I believe some did 
more harm than good.  More recently I'd heard good words about Greg Henderson but was still  
reluctant to go down that route again but after a particularly bad 'flare up'. I had to capitulate and go 
and see him.   
 
And here I am now, vastly improved having had treatment 
from Greg and now attending his Thursday evening Back 
Classes.  On occasion I still go back and see him for a 
one-to-one if I'm having a problem or I need to ask            
questions and that's the real bonus about treatment at the 
PCP- physiotherapy, education, the classes and further 
help when and if required. I only wish I'd  
discovered it 20 years ago. 

 
PCP delivers the NHS Community Health Check which aims to help 
prevent heart disease, stroke, diabetes and kidney disease by  
offering health checks to people aged 40 to 74 years old every five 
years. The NHS Health Check system targets the top seven causes 
of preventable mortality: high blood pressure, smoking, cholesterol, 
obesity, poor diet, physical inactivity and alcohol consumption.  
 
A team of 10 Health Trainers are trained in line with quality  
assurance frameworks to deliver the  programme and offer advice 
and signposting into services such as stop smoking, physical activity 
etc. to facilitate and support positive lifestyle change, reduce risk 
factors and where appropriate a referral to the GP.   
 
During 2016-17 the team completed: 
 103 Full Health Checks  
 167 mini Mots 
 26 referral into GP services  
 81 referrals into other services 
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PCP deliver a bespoke health trainer            
service offering one-to-one and group  
support to the people living on the 6 fixed 
sites and to housed Travellers across the 
county. 
 
During 2016-17: 

 30 one-to-one clients were supported 

 18 GRT clients living in housed                 
accommodation were supported 

 11 health promotion activities were    
delivered during the year in addition to                   
community trips and activities such as 
sports days and roller skating. 

 83% of clients achieved or part 
achieved their primary goal 

 84% of our clients said that as a result 
of the intervention they had made a 
positive lifestyle change 

 84% of our clients rated the service as 
good or excellent 

 79% of our clients said that they had                   
increased skills and knowledge as a 
result of the intervention 

 
The team hold regular weekly drop in             
sessions on site and provide information 
sessions and a quarterly newsletter. 
 
During the past year the team have also 
become Stop Smoking Advisers and  
Dementia Friends enabling additional  
services to be delivered to the community.   
 
Health trainers, volunteers and clients             
supported the On the Road to Health and 
Inclusion County-wide GRT conference, 
which was attended by over 200 people.  
 
 

 
 
 
 
 

 
Sharon is a housed Traveller 
living in Fishburn. She was 
referred to the service by livin 
as she was feeling              
isolated in her new  
community and reported 
some racial tensions from  
her neighbours. 
 
She was feeling very low and depressed, she was 
also very emotional because she had bottled up 
how she was feeling for so long. 

 
Since engaging with the service. I  
realise that I do not need anyone’s  
permission to fit in to my community. I 
feel more confident about exploring my 

new local area and I’m planning on going to the 
Trimdon Legacy Gym when my health improves.  I 
also want to go back to college to study a           
patisserie course, all of which my health trainer has 
supported me with. 
 
The best thing about the health trainer service is 
the one-to-one support from someone who  
specialises in working with the GRT community.  I 
felt listened to and understood. It has really helped 
my mental health, people don’t appreciate how  
debilitating depression can be. 
 
My daughter and friend have also noticed a change 
in me and say I am like my old self again. 

There are less tears 
and more personality! 
 
Sharon delivered an 
excellent speech about her  
experience at the 2017 Durham 
GRT On the Road to Health 
and Inclusion Conference.  
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Vivienne is 56 and lives in West Cornforth 
with her son Colin aged 37. Colin has  
Cerebral Palsy and Vivienne is his full time 
carer. They both spend a lot of time in the 
house as Vivienne has Arthritis in her knees 
and has been told by the GP that losing 
weight would improve her condition.  
 
Vivienne and Colin heard about Wellbeing for 
Life through the Carers Association, they got 
referred and assigned to a health trainer. 
They discussed what they’d like to achieve 
which was to lose weight, get out and about 
more and live a healthier lifestyle. 
 
The health trainer supported Vivienne and 
Colin by making some simple healthy swaps 
within their diet; instead of frozen oven chips 
they buy a bag of potatoes and bake them, 
not only is it healthier, its cheaper too. They 
went from eating just 1 unhealthy meal a day 
to 3 healthy meals a day. They said that they 
felt much better for it and they are eating 
more but losing weight.  
 

 
Wellbeing for Life (WBFL) is a service  
commissioned by Durham County Council and 
delivered in partnership with 5 partners.   
 
The WBFL service is delivered in the 30% most 
deprived geographical areas across County 
Durham, specific population groups are also 
supported. WBFL provides support to people to 
help them improve their health and wellbeing, 
aiming to build people’s capacity to live  
healthier lives by addressing the factors that  
influence health.  
 
Specific population groups are supported, and 
include lesbian, gay, bisexual and transgender, 
male unskilled manual workers, older people, 
mental health service users, veterans and  
offenders.   

Personal health plans are created and health 
trainers provide support and advice to help  
people achieve their goals.  
 
During 2016-17 PCP delivered the following: 
 
 202 clients worked with a health trainer 
 96% of clients improved their confidence, 

wellbeing or self esteem 
 80 people were signposted to other services 

for support 
 91% found the service accessible 

They have both lost 
weight which has 
motivated them to 
do more, they both 
feel healthier  
mentally too and 
now go to the shops 
together.  
 
The health trainer 
helped them apply 
for a monkey card which is a Big Lottery  
Funded project for social housing tenants 
across County Durham. The project is aimed 
at helping people manage their money better 
and can provide access to affordable furniture, 
carpets, home insurance and energy deals. 

 
We are feeling really positive 
about the future with thanks to 
the service, we are even looking 
at going on a small holiday, 

which we have never done before. Our 
health trainer has not only helped us lose 
weight, they’ve given us so 
much more.  Everyone is doing 
such a good job. 
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During 2016-17: 
 179 clients worked with a health trainer 
 15 health trainer champions (volunteers) were 

recruited 
 92% of clients increased confidence and self     

esteem 
 100% were satisfied with the service quality 
 100% found the service accessible 
 6 health improvement groups were supported 

 
Lisa Marie has four children 
and has spent a lot of time 
thinking negatively over her 
weight and appearance. As a 
result she has low confidence 
and is socially isolated with poor self care in the 
form of nutrition and exercise.   
 
Lisa Marie was dubious at first when addressing 
her eating habits, due to her exasperation with 
yo-yo dieting in the past. But she was keen on 
increasing her physical and social activity  
levels. She was particularly interested in  
walking as she could take her pushchair.  
 
They worked on setting achievable goals and 
the health trainer got Lisa Marie an activity 
tracker on loan from Shildon Health Express, to 
monitor her steps. She was also signposted into 
relevant groups and services resulting in her 
joining the SHE buggy walk twice a week.  
 
10 weeks later Lisa Marie raised her activity  
level from 3,000 steps to an average of 12,000 
per day and has lost 8lb.  Lisa Marie’s  
confidence has increased and she is more  
willing to learn about eating well for good health 
and wellbeing. 
 

It’s good because you start off 
now knowing what you really 
want then you’re doing it, then 

you’ve achieved it and you  
think ‘yeah I can do this!’ 

 

 
During 2016-17: 
 108 clients worked with a health trainer 
 7 new courses delivered  
 100% reported a positive lifestyle change 
 5 drop in groups established 

 28 partnerships developed

 
Kyle lived with his parents, he had problems 
sleeping, didn’t go out the house and would 
rarely leave his bedroom. He also suffered from 
a lack of confidence and motivation.  
 
After seeing a health trainer for 8 sessions, Kyle 
is getting at least 7-8 hours’ sleep instead of     
2-3. He has stopped staying up late playing on 
games consoles and now enjoys winding down 
on a night doing puzzles. 
 
The health trainer supported Kyle to leave the 
house and took him on a couple of health walks. 
Kyle expressed that he had an interest in  
gardening so the health trainer accompanied 
him to a local community garden, where he has 
since started volunteering. His confidence has 
vastly improved and he has moved into his own 
house. He leaves the house daily to walk his 
dog and he is even contemplating applying for 
his own allotment.  
 

            I’ve had a lot of good help and       
      support which has given me 
more confidence to get out more. I 
feel happier about life and 9            
times out of 10 I have a smile             
on my face. 
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Campaigns Participants 
Alcohol and Drug Awareness 16517 

Smoking Cessation 7082 

Healthy Eating 15962 

Physical Activity 21190 

Weight Management 362 

Stress & Mental Health 20551 

Cancer Awareness 12736 

Men’s Health 994 

Health Checks 4383 

Sexual Health 3461 

Musculoskeletal 665 

Domestic Abuse awareness 3 

Financial Wellbeing 3541 

Oral Health 1553 

Other 18700 

Total                                             127700 

Employees have really bought into 
the BHAWA and the campaigns 

that we have ran.  The workforce has  
definitely become more engaged and the 
whole workforce is trying to be healthier, we 
are even putting a team together for the Great 
North Run!  
 
One of the issues raised whilst carrying out 
our health need’s assessment amongst staff 
was money worries.  BHAWA put us in touch 
with the North East Credit Union who visited 
us on more than one occasion so all  
employees had an opportunity to speak with 
them about what they could do to support 
them financially. 
 
16% of our employees signed up to a Credit 
Union savings account where deductions 
came directly out of their salaries.  Many of 
them were keen to start saving so in the 
event of an unforeseen expense they would 
have money to deal with it. Some employees 
wanted to save for their children and others 
wanted to put money aside for events such as 
Christmas and holidays.   
 
The Credit Union also offers the opportunity 
to consolidate pre-existing debt to a more 
manageable monthly payment and loans at 
low rates.  Seaham is currently associated 
with problems around loan sharks and the 
Credit Union offers our employees who are 
members another option if they are struggling 
financially. 
 
The information leaflets and membership 
forms for the credit union are  available to all 
employees on the notice board 
should they wish to join. 
 
Angela Wright, HR Officer 
(pictured far right of photo) 
 

 

PCP in partnership with County Durham and  
Darlington NHS Foundation Trust deliver  
Workplace Health in County Durham.  The aim of 
the programme is to create workplaces that both 
protect the health and wellbeing of employees 
and optimise the opportunity to help people  
improve their own health. 
 
As a ‘Better Health at Work Award (BHAWA),  
Continuing Excellence’ employer, PCP knows 
how important the health and wellbeing of  
employees is to organisations who strive to  
maintain a competitive advantage in difficult  
economic circumstances.  PCP have found that 
their turnover and labour stability have improved 
as staff welfare policies and processes have  
become more sophisticated.  The staff team also 
benefit from regular access to physical activity 
sessions and health awareness workshops which 
can be great for team building too.  
 
In 2016-17: 
 68 businesses supported 
 796 employees trained in mental health  
 93 health advocates trained 
 206 employees attending the celebration event 
 
Workplaces have been supported with a wide 
range of campaigns:  
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County Durham’s social prescribing service  
provides community based arts, learning and 
volunteering activities intended to improve  
people’s mental health.  
 
Delivered in partnership and led by PCP, Colour 
your Life has engaged and supported a total of 
1571 people in 2016-17. 
 
 95% of people reported improved emotional 

wellbeing 
 91% had made new friends 
 88% had increased confidence 
 64% of clients progressed onto other services 
 14% of referrals came from GP practices and 

mental health services 
 

Delivery takes place in four main hubs in  
Newton Aycliffe, Stanley, Barnard Castle and 
Peterlee. Outreach sessions are also delivered 
across the county, 48 outreach groups were  
delivered during the year.  

 
 
 
I was referred 
to Colour your 
Life by my 

Community Psychiatric 
Nurse (CPN). I had a 
nervous breakdown following the deaths of a 
number of people in my family in a short space 
of time. When I first started coming to the craft 
group I brought a friend along with me for  
support. I never wanted to leave my house  
before so it was a huge step for me. But my 
CPN thought it would help me to get out of the 
house, do an activity that would take my mind of 
my troubles and meet new people.  
 
Now I know how friendly and  
relaxing it is I come on my own, 
which is a big achievement for me.  

 
PCP’s Growing our Community Project is  
funded by Great Aycliffe and Middridge Area 
Action Partnership (GAMP). It provides social 
and horticultural therapeutic activities for the  
local community. 
 
Horticultural therapy uses plants and gardening 
activities to achieve goals of physical,  
emotional, cognitive, social and spiritual  
wellbeing.   
 
Three horticultural therapy sessions are         
delivered in the garden each week: 
 400 residents have benefited from using the 

garden 
 170 people attended events and lunch clubs 
 80% reported improved health and wellbeing 
 

 
 
I joined the weekly gardening  
workshops to learn new skills and 
meet people. It’s the overall  
friendship and learning that attracted 

me to the garden group, it’s made me use my 
brain and  its good fun. I was having a difficult 
time when I first came to the Pioneering Care 
Centre, having just lost my husband. It was a 
struggle to leave the house on some days. 
 
But I’m nearly back to the person I used to be 
and that’s because I get an awful lot out of this; 
I meet people of all ages and abilities and we 
gel very well. I am now a ‘garden volunteer’ so I 
am able to help other people, as I know               
first-hand how these activities help                  
improve people’s health, both                               
physically and mentally. 
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Stockton Service Navigation Project 
(SSNP) offers clients up to 4 individual 
appointments, which focus upon a one 
to one needs assessment and action 
planning; supporting clients to access 
a range of activities to promote  
self-help.   
 
SSNP follows a non-medical pathway, 
often referred to as social prescribing. 
Primary care and other services refer 
patients or clients with social,  
emotional or practical needs to SSNP 
and we can help them to access a 
range of local services to improve their 
wellbeing and support resilience and 
self-help.   
 
In 2016-17: 
 339 referrals received by the service 
 87% of people were assisted to     

access additional services 
 100% reported an increase in 

knowledge or skills 
 100% reported increased confidence 

or wellbeing 
 Delivery took place in 11 community 

venues and 8 GP practices 
 54 GP’s made referrals to the       

service (16%) 

 

 

 
Lisa was referred to 
SSNP from Harbour, a 
domestic abuse service, 
because she wanted to 
access parenting classes 
to help with her children’s discipline. During the process 
of completing her personalised action plan it became  
apparent that she also felt she would benefit from  
attending a confidence and self-esteem course as her 
confidence had taken a significant setback due to  
domestic abuse.  
 
Lisa also wanted information on stress coping  
mechanisms to help her handle specific situations better 
and to help her relax more. The navigator assisted her in 
enrolling on a course at Mindskills Recovery College.  
She was also put in touch with a local organisation  
running parenting classes.  
 
Since attending the classes the client has gained a much 
better understanding around child discipline and picked 
up some very useful tips. She is also on her way to  
completing a qualification in childcare through the  
signposting from SSNP.  

 

Its really helped me get my 
life back. 

The Asylum Seeker and Refugee Stockton  
Service Navigation Project offered one-to-one 
support to refugees living within the Borough of 
Stockton.  
 
During 2016-17: 
 245 clients were supported 
 100% of clients reported increased            

confidence, wellbeing or self-esteem  
 All GP practices received promotional         

material and information on the service 
 

The 4 volunteer community champions assisted 
the service, they were recruited from the asylum 
seeker and refugee community.  
 
They help with translation of the following  
languages: French, Swahili and Lingala,  
Persian and Farsi, Arabic (Syrian and  
Sudanese dialect), Amharic and Tigrinya and 
Tshiluba. Translation services are used for  
Vietnamese, Urdu, Albanian, Russian and  
Sinhalese (Sri Lankan). 
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Aruni was referred to SSNP asylum seekers 
through Stockton Parish Church. She and her 
husband had a new born baby and, as asylum 
seekers, the 3 were surviving on £15 per week. 
Aruni and her husband Anush fled Sri Lanka, 
after their lives were threatened due to political 
issues. They left all their family behind.  
 
SSNP accompanied them to the foodbank and 
they were provided with baby clothes, a pram, 
food vouchers and other household goods. Due 
to the low income and lack of local knowledge 
transport was an issue. The navigator referred 
Anush to Sustrans, he received a free bicycle 
which enabled him to cycle around Stockton. 
SSNP signposted the couple for assistance with 
legal problems as they did not know where to 
turn and the issue was solved. 
 
When Aruni presented with post-natal             
depression; the navigator worked hard to help 
reassure Aruni on the phone.  She agreed to be 
signposted to Alliance Psychology for  
counselling. SSNP assisted the family in dealing 
with the confusion and uncertainty caused by 
arriving in a new place, unable to speak the  
language surrounded by strangers.  

The issues 
spanned several 
levels namely:     
social, cultural and 
financial. At a point 
where they lived in         
poverty; foodbank 
vouchers took 
some pressure off whilst they were dealing with             
mental health issues and trying to negotiate a 
future for them as a family with a small baby.  

 
SSNP helped us to understand that 
we can have a future. They were 
there when things were very bleak for 
us as a family. I had to deal with bad 

depression after the birth of a baby and Julian 
sent me to counselling.  
 
We have experienced bad things in Sri Lanka 
and cannot go back. We have to stay here now. 
Knowing that SSNP is there; helped us to  
understand that there is a life for us as a family. 
We are grateful for the assistance and help from 
SSNP. They gave us a lot. We go to the drop in 
every week at the Stockton Parish Church. It 
helps us to socialise with other    
people in the same predicament, and 
the baby can learn to socialise. 

 
PCP has managed this service since 2006 and delivers counselling within GP Practices and  
community settings across the Sedgefield area. The service aims to provide a high quality  
counselling service to support individuals suffering from mild and moderate mental health problems 
including anxiety, depression and stress. 
 
In 2016-17: 
 1655 clients were referred  
 1088 new clients were seen by a counsellor  
 5417 one-to-one sessions were offered to clients 
 100% of patients were either very satisfied or satisfied  

with the service  
 93% of patients showed an improvement in their core 

score 
 
Depression, anxiety, stress and relationships were the main reasons for referral.  
65% of clients seen were female and 35% were male. The majority of clients were aged between  
30-44 and 25% were in full time employment.   
 
 

It is not easy for me to talk about  
personal things . but I found it easy 
to talk to my counsellor. Once I  
started I just couldn’t stop. I am 
much closer to my husband’s family 
and best of all I found by son on  
Facebook and we’ve ben  
messaging each other after so many 
years apart. Counselling client 
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In 2016-17 Healthwatch Redcar and Cleveland 
had:  
 459 registered members 
 1856 people engaged 
 121 engagement activities  
 30 visits to care homes 
 7 reports published 
 
 
 
Healthwatch Redcar and Cleveland has been 
going from strength to strength, with an  
increased presence in the community as well as 
improved relationships and partnership working.  
Healthwatch Redcar and Cleveland has  
developed strategies to support how health and 
social care services are delivered by engaging 
with the people who are using them,  
understanding their experiences and feeding 
information back to influence the decision  
makers and service providers. 

During 2016-17 PCP managed 5 local  
Healthwatch contracts in the North East.   
 
Healthwatch is the independent consumer 
champion created to gather and represent the 
views of the public on local health and social 
care services.  
 
Healthwatch plays a role at both national and 
local level and makes sure that the views of 
the public and people who use services are 
taken into account. 

In 2016-17, Healthwatch Sunderland has:  
 Visited over 100 local services 
 Received feedback from over 800 people 
 Signposted more than 80 people 
 Enter and viewed 6 establishments 
 Reached over 9300 people on social media 
 
Healthwatch  
Sunderland’s vision 
is to empower  
people and  
communities to 
improve health and 
social care services 
together.  
 
 

Patient Participation Groups (PPGs) 
PCP supported the development of PPGs 
across Sunderland. 
 
During 2016-17: 
 All practices now have a PPG in place 
 Over 300 people are now engaged in PPGs 
 1250 members were engaged in Virtual 

Practice Groups  
 
Best Practice Guide was developed to support 
others who wish to establish patient  

Healthwatch Middlesbrough’s strategic  
priorities are: 
 Involving and engaging the community in   

influencing the commissioning of local       
services by gathering their views and         
experiences of using health and social care 
services in Middlesbrough. 

 Strengthening the collective voice of the  
community in influencing local health and  
social care services 

 Identifying gaps in services and areas which 
require improvement 

 
In 2016-17, Healthwatch  
Middlesbrough had:  
 415 registered members 
 1167 people engaged 
 50 engagement activities  
 1750 leaflets distributed 
 1289 Twitter followers 
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The Independent Complaints Advocacy  
Service provides free, independent and  
confidential support that enables patients or 
their representatives to make a complaint about 
an NHS service. 
 
Trained advocates support clients through the 
NHS Complaints process, listening to  
experiences and helping people to decide if a 
formal complaint, or another avenue, is more  
appropriate.  
 
In 2016-17: 
 104 referrals were received, 61% of whom 

were female  
 44% of clients who accessed the service 

considered themselves to have a physical, 
learning or sensory disability or a mental 
health issue. 

 
The complaints were wide ranging: 
 50% were concerning hospital services 
 24% were from other services  
 23% GP services  
 3% mental health services 
 
50% of clients contacting the ICA service were 
empowered to self-advocate. 49% of clients 
proceeded to access Advocate support 
 
Each complaint can take up to 12 months to  
fully resolve and ICA supports clients  
throughout this time.  

Healthwatch Stockton-on-
Tees tries to represent the 
views of local people,  
residents and patients or  
users of health and social care 
services provided across the 
borough and beyond. 
 

In 2016-17, Healthwatch Stockton-on-Tees has:  
 Registered over 400 members 
 Held 68 engagement activities 
 Engaged with over 1300 people 
 Received direct feedback from over 870   

people 
 Produced 14 feedback reports 
 Signposted more than 100 people 
 Enter and viewed 3 organisations 

 

 
 
 

 
2016-17 has been an exciting year 
for Healthwatch County Durham!   
A new partnership took over  
responsibility for the  
management and a new dynamic 
board and staff team began work. 
 
Since July 2016: 
 170 people have accessed the information 

and signposting service 
 85 visits have taken place 
 620 hours have been given by 37 volunteers 
 1200 people received the newsletter each 

month  
 9035 people visited the website 

 
I feel like I’ve got a lot further with my  
complaint due to the help of the service;   
previously I felt ignored and dismissed. 
Stockton ICA client 
 
I wouldn't be able to see the wood for the 
trees without my advocate's support. 
Stockton ICA client 

Healthwatch have advised and guided our 
surgery with best practice patient education 
methodologies, which advanced the patient 
journey further. 

Overall, one of the best annual meetings I 
have ever attended. It was a well organised 
event and a great success. 
Healthwatch Commissioner 

https://www.citizensadvice.org.uk/local/county-durham/
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supports  

local people to overcome the complex reasons 
preventing them from finding work. These  
barriers could include physical or mental  
ill-health, a lack of self-confidence, a gap in 
skills, a conviction, or an addiction. 
 
The project helps people to build on their 
strengths and aspirations, using the skills and 
expertise of partners and local employers to 
achieve their goals. The project is committed 
to making a real and lasting change in Tees 
Valley. 
 
Over three years, Step Forward Tees Valley 
will work with 2,500 people by supporting 
them to take advantage of existing voluntary 
or employment possibilities, as well as  
working with local employers to create new 
opportunities. 
 
PCP support the Health and Wellbeing 
theme providing support to those who 
have health issues that prevent them from  
finding work. PCP assist people on their  
journey, working with them to better manage 
any psychological or physical health  
conditions.  

is an exciting new employment  
programme in County Durham 
funded by the Big Lottery and ESF 
until July 2019.  
 

PCP are working in partnership with 12  
voluntary and community sector delivery  
partners who are specialists in employment,  
financial and digital inclusion and volunteering. 
ROAD will support 625 long term unemployed 
people into or towards employment. 

Intensive support encourages and enables  
participants to achieve their goals as they move 
towards and into job searches, employment,  
education and training.  
 
Participants will receive:  
 One-to-one support from a range of health 

and finance specialists  
 Access to a range of training courses and 

guidance 
 Support and advice on any area needed to 

enable participants to make positive choices. 
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Options is a day service 
based at the Pioneering 
Care Centre for adults 
with learning and physical 
disabilities. Options aims 
to promote independence, 
informed choice and social inclusion.  
The service is commissioned by Durham  
County Council and is user led, so every activity 
and education session is the member’s choice.   
 
 100% of members felt included in making    

decisions 
 100% of members felt they have improved 

their physical health  
 100% of members felt their self-confidence 

has improved  
  
In 2016-17 Options delivered: 
 146 physical activity sessions 
 125 living skills workshops 
 151 community leisure activities 
 62 health promotion sessions 
 156 structured learning opportunities  
 
A staggering 14764 carer respite hours were 
provided, an increase of 22% on the  
previous year and volunteers provided 860 
hours of support.  
 
Other highlights were a trip to Liverpool, London 
and Kepplewray. The Options Grand Awards 
Night was by far the most extravagant yet and 
Options Voice, the members decision making 
group, goes from strength to strength.  
 

 
Thomas lives in Newton Aycliffe with his gran 
and grandad and comes to Options five days a 
week. Over the past year Tom has become 
more independent and his confidence has 
grown massively. He used to be quite shy and 
over the past year Tom said he feels much 
more confident and enjoys coming to Options to 
see his friends, and take part in the gardening 
and creative writing sessions. He is even  
learning to play guitar at Options. 

Tom’s friends at Options voted him as Member 
of the Year at the Options Grand Awards  
ceremony in December which was a very proud 
moment for him. Tom now comes in on a  
morning and helps set the room up ready for 
other members coming in, and takes it upon 
himself to carry out jobs and remind people to 
carry out their responsibilities in Options. Tom 
supports other members in the room as well 
which is great to see and he is highly thought of 
by everyone. 
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‘Buddies’ Befriending Service supports people 
aged 50 years and over who live in the Great     
Aycliffe and Middridge AAP area and are     
isolated and lonely as a result of an illness,  
disability, age or family circumstances.   
 
The service offers clients: 
 One-to-one befriending support from a 

trained volunteer 
 Access to a variety of activities and trips 
 Signposting to other sources of advice and    

support 
 Development of new social networks 
 
In 2016-17: 
 25 health buddies were recruited  
 283 clients accessed day trips  
 96 clients accessed organised talks, events 

and engagements 
 57 clients supported through one-to-one           

befriending  
 56 clients from residential care settings     

accessed group activities 
 Volunteers spent over 418 hours supporting 

283 people  
 80% of clients reported increased social   

inclusion 
 72% of clients reported an increase in their     

confidence 
 100% of volunteers said their skills and 

knowledge had increased  

 

 

 
Marylyn and Colin benefitted from a volunteer 
befriender who visited them and assisted them 
with getting out socially and signposting them to 
various services for support. They are now  
regulars on day trips and social gatherings and 
have made many friends.  

 
The buddies don’t treat you as old 
people. I like being an old man but I 
feel like a young man. The organisers 
treat you as adults, you're not ‘old 

children’, you're people with experience. Colin 
 
I thought it was going to be a lot of miserable 
old people but the volunteers and staff sparkle 
and invigorate us. You find when you're all     
together, you all have different ailments and  
issues going on but you're chatting and helping 
each other. If you're feeling in a moany mood,  
sometimes a conversation with someone else 
about their problems can help you  
re-assess yours. The general  
conversation you have with other  
people is just lovely. Marylyn  

PCP also supported a number of health      
improvement campaigns including: 
 
 Dry January 
 National Heart Month 
 Back Care Awareness Week 
 World Mental Health Day  
 Breast Cancer Awareness Month 
 Stress Awareness Day  
 Ovarian Cancer and Prostate Cancer A 
 Bowel Cancer Awareness Month 
 Parkinson's Awareness Week 

 
During 2016-17 over 4700 people benefitted from 
attending a wide range of events held at the  
Pioneering Care Centre and in the community       
including: 
 
 Community Summer Fair  
 Macmillan Coffee morning  
 Festival of Learning  
 Christmas Craft Fair  
 Volunteers & Options Christmas Celebration 
 Time 2 Talk Coffee Morning  
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All our residents have totally benefitted from this 
project. They have accessed a variety of  
activities which has been an enormous benefit 
to their wellbeing. Having a lovely time socially 
works wonders on feelings of isolation. 
 
Diane Tweddle, Rose Lodge Care Home about 
the Buddies Befriending project 

Daniel loves going to Options three days a 
week and comes home full of confidence and 
enthusiasm because of that.  
 
I have been able to return to work, confident 
that he will be happy and cared for. Thank you 
for everything you do. 
 
Daniel's mum, Options 

The best thing about the service was having 
the support of the health trainer on one-to-one 
basis. Michaela could come to me and do the 
fitness sessions in my own surroundings.  My 
family are also eating more healthily. I still go to 
the drop in on Ash Green Way to get weighed. 
 
Victoria Moody, Gypsy, Roma Traveller Health 
Trainer client 

Since the start of the programme activities have 
brought about a sense of group identity and that 
each employees’ health and wellbeing are  
important to the organisation. As the work force 
is predominately male, who would generally not 
seek out advice, useful information and advice 
has been provided, occasionally making a 
marked improvement in health status. 
 
Gentoo- Better Health at Work Award client 

We use your fantastic resource as a meeting 
place in the community to access patients etc.  
I am taking this opportunity to explain that it is 
much more than a meeting point, we have  
referred people to your wonderful timetable of  
activities, which have changed people’s lives, 
giving them purpose and opening up their  
social contacts/making friends. It’s truly a much 
needed resource, thank you and well done! 
 
Room hire client 
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I came to Colour your Life looking for something 
to do to get me out the house. I have really  
enjoyed the singing course and the team 
helped me apply for the enablement fund, 
which funded singing lessons.  
 
The benefits I get go further than just having a 
good time and singing a song. I am learning 
new breathing techniques which also acts as 
physiotherapy for my chest when I get bad    
infections. 
 
Sheena Stephenson, Colour your Life client 

I have just been to see the couple who attended 
the café last week and they could not sing its 
praises highly enough! They absolutely loved 
it. The gentleman in particular was completely 
enthused by it and he said that every individual 
he spoke to was fantastic and that we are a 
perfect mix of people with the right attitudes to 
carry a café like this forward. The lady has  
expressed that she is looking forward to the 
next one, this is huge as she has been unwilling 
to engage previously.   
 
Hannah Johnson, Dementia Adviser  

Thank you for all of your support – your  
service has helped me and my husband during 
some of our hardest days. 
 
Wellbeing for Life Adult Social Care client 

We are committed to the health and wellbeing 
of our workforce and are busy promoting 
healthy lifestyles inside and outside of work. 
We are currently in the process of encouraging 
our 800 employees to have a Check4Life to 
raise awareness of any health issues they may 
have. This has been a real success. We are 
excited to be taking part in the Better Health at 
Work Award and are looking forward to seeing 
the benefits. 
 
Louise Williams, HR Advisor at Hitachi Rail  
Europe  

I felt very comfortable and safe, which helped 
me share thoughts I have had that I have never 
been able to reveal to anyone.  
 

Counselling client 

Being a buddy has brought me a lot of personal 
pleasure. Helping someone gives me a good 
feeling, I feel fulfilled. Since retiring through ill 
health I was worried that my days would be 
long but helping others has filled the void for 
me. Seeing them smile makes my day. 
 
Volunteer befriender 
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 County Durham & Darlington NHS          

Foundation Trust  
 County Durham & Darlington Local          

Pharmaceutical Committee  
 Durham County Council 
 Durham Dales Easington & Sedgefield     

Clinical Commissioning Group  
 ELM Alliance (South Tees Federation) 
 Great Aycliffe & Middridge Partnership 

(GAMP) 
 Middlesbrough Borough Council  
 Redcar & Cleveland Borough Council 
 St Michaels Philanthropy  
 Stockton Borough Council 
 Sunderland City Council  
 Sunderland Clinical Commissioning Group 
 Transcendit Ltd 
 

 
 Olwen Hirst  
 Brian Wilson  

 
 Aspire Learning & Support 
 Bishop Auckland College 
 Catalyst  
 County Durham & Darlington NHS           

Foundation Trust 
 Durham Community Action 
 Durham County Council, Sport & Culture 
 East Durham Trust 
 Groundwork North East & Cumbria 
 Jack Drum Arts 
 Leisureworks 
 Middlesbrough Citizens Advice Bureau 
 Middlesbrough & Stockton MIND 
 Middlesbrough Voluntary Development   

Agency 
 Stockton District Advice and Information   

Service  
 Voluntary Community Action Sunderland 
 Waddington Street Centre 

Thanks also go to those who have kindly donated or raised funds throughout 
the year. 
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The following figures are taken from the Report of the Trustees and Financial  
Statements for the year end 31 March 2017 

PCP’s full financial statements are available on request. 
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